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Maintenance & Engineering ASAP

Operations Safety Purpose
The purpose of the Aviation Safety Action Program (ASAP) is to assist in - M&E ASAP

Bk Home preventing accidents and incidents and to enhance FAR compliance. This - Submit a M&E ASAP Click Submit a M&E ASAP
is achieved through a voluntary, self-reporting system, available to . ASAP Alerts

Corporate Safety
Dangerous Goods
Envirenmental
Regulatory Affairs

Security

0 Emergency

Response

O Type here to search

American Airlines employees assigned to maintenance duties by American
Airlines and to events occurring while acting in that capacity. ASAP is
based on the principles of identification and corrective action and offers an
alternative to traditional FAA legal enforcement and Company disciplinary
action. Any possible FAR violations or potential safety of flight concerns,
which meet the program reporting criteria, may be reported and will be
treated with the utmost confidentiality.

ASAP Hotline

A 24-hour hotline is available to receive ASAP questions. A contact phone
number and Company board mail address must be included in the
message in order to receive a response. All questions will be answered
promptly in the order of receipt. The hotline number is (918) 292-2575 or
ICS 292-2575.

M&E ASAP News

Moral Values

An experienced and qualified Aircraft Maintenance Technician (AMT) with
a tight deadline discovers that he needs a special fixture to drill a new door
torque tube on a Boeing widebody jet. A The fixture is not available, so he
decides to drill the holes by hand with a pillar drill 4€" a procedure which is
not approved. Read the entire article here.

Automated Reporting
New website reporting in WBAT implemented on November 1, 2011,

Error processing SSi file
Website: Webmaster

- Event Review Committee (pdf)

- M&E ASAP MOU (pdf)
- Success Stories

CERS

Leamn to review
and record
Safety and
Security data at
the CERS
Homepage.
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New Maintenance Safety Concerns Report

Save and Complete Later | Save and Continue il SUBMIT
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NOTE

This is a Safety Concern and NOT an ASAP! If this is an immediate safety concern, please notify your manager and/or call the Ethics
Point Helpline 1-877-422-2844,

OVERVIEW

Please provide general information about yourself and your concern (Your personal information will not be included in any reporting)

Employee Information

Title: Mechanic Employee Number:
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OVERVIEW

Employee Information

Title: Mechanic

Name:

Employee Number:

Employee Base:
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FAA Certificate or
Organization: AA - Qualification
Maint & Number:
Eng Division
FAA Certificate or
Address: ; ;
Qualification Type:
Date/Time When Event Occurred
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EMail:

Home Phone:

Work Phone:
Mobile:
Fax:

US only
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Please provide general information about yourself and your concern (Your personal information will not be included in any reporting)

O

| have reviewed my

employee information.

Update Information ...

Review Info and
Begin to Fill Out
Report
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DESCRIPTION

Please provide information about the event, including what happened, where and when the event occurred, and who was involved

Information
Activitiy at Time of Event

s Continue to Fill Out Report

Event Location

Description Narrative <—

Suggestions Narrative <—
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Description Narrative

Suggestions Narrative

Click on Save or Submit

Save and Complete Later SUBMIT
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